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To:re_wired@ymail.com
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Booking No. 1653702646294295

Please do not reply to this email. It was sent from a notification-only email address that
cannot accept incoming emails.

You have unreviewed messages sent
from Trip.com
Dear SIMON CORDELL,

You have unread messages from Trip.com Customer Support.

Hi Simon! This is Ray, one of the managers from Customer Success
Team. Regarding your flight from London-Antalya to Antalya-London (order
no.1653702646294295, 1653702647563351), I received your feedback
about your baggage concern.

I attempted to call the number provided on your booking but was unable to
connect. Therefore, I proceeded to send you an email and chat instead.

I recently reached out to you regarding a matter of importance, but we have
not received a response from you yet. I understand that you may have been
busy or may have chosen not to reply to our email.

I respect your decision and would like to assure you that we will not disturb
you further regarding this matter unless I receive a response from you
indicating your continued interest or any other concerns you may have. I
value your privacy and want to ensure that our communication is in line
with your preferences.

Should you require further assistance, feel free to reach out to us.

We appreciate your understanding.

https://th.trip.com/?locale=en-TH


    Chat With Us (H5/APP)    

    Chat With Us (PC)    

Hot Topics Booking & Price Ticketing & Payment Booking Query

If you have any questions about the above messages or need further help, please
click "Chat With Us" below to return to the chat. You may need to sign in to continue.

If you find that the chat has been closed, please don't worry. You can first review the
messages we previously sent you. If you have any questions, you can initiate a new
chat, and our professional customer support team will continue to follow up on your
issue.

Please be cautious when forwarding this email as it contains personal information
and booking details that could be modified or canceled by the recipient.

Up to THB 300 Off
App-only discount for new users on Trip.com

Download Now

Free Internet calls Real-time flight status

4.8/5 on App Store 4.5/5 on Google Play

Travel Worry-free with our Service Guarantee

Service you can rely on
Live chat with our customer support team 24/7 from anywhere in the world.
Learn More

Support in approx. 30s

https://triplink.trip.com/forward/middlepages/channel/edm?targetUrl=https%3A%2F%2Fwww.trip.com%2Fwebapp%2Fservicechatv3%2F%3Flocale%3Den-xx%26bizType%3D1322%26pageCode%3D10650171222%26allianceid%3D%26ouid%3D%26sid%3D&bizData=
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https://triplink.trip.com/forward/middlepages/channel/edm?targetUrl=https%3A%2F%2Fth.trip.com%2Fpages%2Ffaq%3Fchannel%3Dflights%26questionId%3D54745%26locale%3Den_TH%26allianceid%3D%26ouid%3D%26sid%3D&bizData=
https://triplink.trip.com/forward/middlepages/channel/edm?targetUrl=https%3A%2F%2Fth.trip.com%2Fpages%2Ffaq%3Fchannel%3Dflights%26questionId%3D54748%26locale%3Den_TH%26allianceid%3D%26ouid%3D%26sid%3D&bizData=%3D
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Passenger Information-related ...
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